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FACEBOOK
MARKETING
LA GI?

* Qua trinh tao dyng cac gia tri cho khach
hang.

e Xay dwng moi quan hé than thiét véi khéch
hang

> Thu vé gid tri, 1¢i ich cho doanh nghiép, tb
chitc dwa trén nén tang mang x3 hoi
Facebook
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fg UV DIEM VA NHUQC DIEM CUA FACEBOOK MARKETING

“Uu diém
» Tiép can duoc s6 ngudi dung khéng 16 véi kha nang twong tac cao gilra cac thanh vién.

» Kha nang lan truyén di rdt nhanh va hiéu qua.

» Linh hoat ngan sach va cé chi phi thdp hon mét sé kénh khéc (tivi, bdo gidy, Pano ap phich, bién quang cdo ngoai
troi ...)

» Chua dong trong viéc lwa chon khach hang ti€p can: Thong qua viéc target do tudi, vi tri, s& thich, hanh vi ...
» Dé dang tiép can va trién khai cac chién dich marketing

% Nhwoc diém

» Canh tranh cao 2 Do nguwdi nguoi, nha nha lam Facebook.

» Chinh sach cta Facebook ngay cang thit chit > Anh hudng tdi tai khoan quang cdo, kha ning tiép can va s
lwot hién thj cla ndi dung quang cao.

» Can cd kién thirc va kinh nghiém dé trién khai FB Marketing duoc hiéu qua
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0. FACEBOOK CO NHIPNG KENH NAO BE LAM MARKETING

+* Facebook ca nhan (Profile)

» Ban cé thé tao nhirng tai khoan cd nhan dé cham séc khach hang. Thué nhirng ngudi néi tiéng (KOLs) d€ nho ho
review.

RS r 4 Fuy

** Trang ca nhan (Fan Page)

» Néu nhuw mudn tiép xtc khach nhiéu mot cach nhanh chéng thi phai nén st dung trang ca nhan bdi né cé chirc

nang quang cao trang Facebook.

*** Group Facebook

» Trong trwdng hop ban mong muén xay dwng mot cong ddng nhitng ngudi st dung san pham dich vu noi khach
hang cé thé tu do thao luan thi Group & mot sw lwa chon tuyét voi.



0. 1. XAY DUNG FACEBOOK CA NHAN

* Ban chét cha FB cd nhan khéng phai la noi cidc ban ban hang.
FB |a noi xdy dung cac mdi quan hé, la noi xay dung cong déng.

» Khi ban xdy dwng dwoc thuong hiéu ca nhan tot trén FB = Moi
ngwdi tin vao nhitng diéu ban dang trén Facebook, biét dén
san pham va thwong hiéu coéng ty = Ban s& ¢6 dwoc co hdi
ban hang.

¢ Xay dwng thwong hiéu ca nhan trén Facebook

» Thay déi Avatar can mét, dé nhin

» Thay d6i anh bia c6 théng diép ban mudn giti gam

» Nén chon tén that cho Facebook

» Thém cau trich dan (101 ky tu) trong phan gidi thiéu ban than

» Phan théng tin gidi thiéu: Cap nhat day dd cac thong tin vé ban

XAY DUNG THUONG HIEU
CA NHAN TREN FACEBOOK

Pham
Linh Anh

Dién vién
San khau & Dién anh

Thay dai Avatar
can mat, dé nhin

Anh Avatar can dugc chyp tir vai trd 1én,
18 mat, guong mat lubn cé nu cudi nhe
nhang tao d6 than thién. Ban luu ¥ bire
4nh can du dé sang, khéng nén cé cac
chi tiét rudm ra nao khac.

Thay dai anh bia
c6 thong diép ban
muén gui gam

Nén chon anh bia 1a anh tap thé, anh lién

quan dén thuong hiéu,.. mang dén cam
gidc tich cure, dep, chuyén nghiép.

Thém cau trich dan
trong phan gidi thiéu
ban than (101 ky tu)
Mt cau trich dan hay 14 16i gidi thigu vé

ban than vé cing hiéu qui, nd sé gilp
ban gay an tugng t6t han vdi moi ngudi.

Tao video

Phan théng tin gigi thiéu--

Héy cép nhat day dd phan gidi thiéu ban than. Nhing
b&ng c&p, kinh nghiém ban c6, nhimg vi trf ban d3 dam
nhiém sé gidp moi nguéi hiéu vé ban hon,

« Trurding hoc c&p 3, hoc nghe, GO, BH, céc khéa hoc

néu cé

« Cdc cong viéc da lam, vi tri dam nhiém

« Cdc cong viée dang lam, chirc vy dam nhiém

+ Sinhra & déu, séng & dau

« Chén Link (bai bdo, website, Blogs...).

« Béattheoddi

s 9 birc anh ndi bat

« Album énh duge phan loai
Noi dung chia sé can ¢6 "kich ban",
kiém soét c6 chon loc

Chia sé nhimg diéu t5t dep, tich cyc, chia sé nhimg
khodnh khac thanh céng.. cé lién quan téi dinh vi
thuong hiéucd nhan
Hoat dong trén FB déu dén va tuong
tac nhiéu hon

Két ban vdi ngudi noi tiéng, két ban
véi khach hang tiem nang

Video c6 kha nang thu hit khach hang rét lon. Hay tac nhirng video thu hit cha riéng minh,

Dang bai vao gid vang

Dang bai dung thoi diém giGp mang dén hiéu qué cao nhat. M8 finh vyrc s& ¢6 thai gian

dang bai khac nhau




U@ 2 XAYDUNG KET NOI TREN FACEBOOK

% Xay dwng két ndi trén Facebook

> Két ndi dung doi twong (t6i da 5.000 ban) = Ban mudn két ndi vdi ai trong 5.000 ngudi nay?
+ Ban bé than thiét

+ Péng nghiép

+ Nhirng ngudi chua tirng quen biét = Két ban cé chu dich, cé chon loc (Khach hang).

» Vé duwoc chan dung ho

+ Ho & dau? | Tuédi tac, gidi tinh [3 gi? | C6 gia dinh hay chwa? | Ban bé, cdng déng cla ho I3
ai? | Ho thwéong xuat hién & dau? | Dixe gi? Dung dién thoai nao? ...

» Cach két ban nhanh chéng 5.000 ban (KH tién nang): C6 3 cach

+ Chu ddng di két ban

+ Bj nguwoi khac két ban = Khi ban c6 nhiéu bai viét, Livestream chia sé c6 gia tri

+ DUng cdng cu céng nghé (Tool) dé két ban
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¢ MOt sd khai niém

> UID: la 1 diy s& duy nhat dai dién cho duy nhat 1 tai
khoan FB

> FID: 13 1 ddy s& duy nhat dai dién cho duy nhat 1 Fanpage

> PID: |3 ID cda bai viét (Post)

> GID: la 1 d&y s& duy nhat dai dién cho duy nhat 1 Group

v Tl UID tra lai FB cla nguei dé: Fb.com/uid

v" Tl link FB ra UID: SIMPLE UID = L3y dugc UID, FID, PID,
GID

< Hwéng dan sir dung cong cu Simple UID

» Cai dit va dang nhap: Nén dung truédc nick phu dé lam
quen vaicéng cu

» Sau khi cai = Cai diat thém Getcoookies dé dang nhap
dwoc FB trén Tools

0. 3. HUONG DAN SUY DUNG TOOL XAY DUNG KET NOI

[2 ] Simple

Application

Ban bé

STT

1

[

ulD v2
Edie  View

ciia UID Thanh vién nhém

Quét Like bai viét

Noi dung

NGHE NO CLP SAI SAI THE NAO | @

TIEN BAC RUNG RiNH LA THAY TAM TRANG THOAI MAI NGAY ©
CAng nhan toan nhivng thir tui mudn thay ddi @

Sau 1 ndm 2019 qua am dam Cv Gidinhi @

Biéu cdm cuc dang yéu clia bé Sa khi direc an mon sashimi (Om yéu t
BUNG LA HUGNG TU ME ROI @

C6 khi dong li&n mdy thang nhung chic tip dwec 3 ngay &

M&1 Erk hat &quot.Ghen&quot;, vé tinh nang &quot:Min&guot; Emma
Du hoi &guotbd tay&quot; vbi loat bai hat Viét nhing bai nao tié...

Ui Son Tung c6 mai téc mai tré ra cd mAy tudl, nhin cung gi dau ...

XEM VINEO NGAY - BINH OLA | IFN TaY

Quét cmit bai viét

2860799201598465

2607982112652319

280771501601235

2507795332670994

260770383601347

280768317268221

2507615322686999

2805001432930384

2575461936021399

2507448112705714

FANTATTRAIFAITA

I 0
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Likes Comments
53 6
65

182 19
258 g0
152 13
A 1
593 222
34
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35 c

Shares
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% Hwéng dan st dung Simple Facebook Pro
» Tacvu ban bé

+Thém ban bé tw déng (100 — 250 ngudi /ngay)
+ GUi tin nhan tw déng (< 50 ngwoi /1 ngay)

+ Choc ban bé { <100 ngwoi /ngay)

+ Loc twong tac

+ ...

» Tacvu twong tac tai khoan

+ Cam xUc bai viét

+ Binh luan bai viét

+ Chidc mirng sinh nhat

+ Clone bai viét, dang bai ...

+ ...

» Tacvu Fanpage

» Tacvu twong tdc nhém...

0. 3. HUONG DAN SU DUNG TOOL XAY DUNG KET NOI

Application Edit View
— SIMPLE FALEBUUK

1

Thu gon tat ca menu

w Cém xc bai viet

® Binh lugn bai viét

= Chia sé bai viét

& Chgc ban bé

§ Xem story ban b

& Chuc ming sinh nhiit
A Biing bai

© GUi tin nhén ban b
% Loc twong téc

TAC VU FANPAGE

TAC VU TUONG TAC NHOM

TAC VI BACKUP

Luu f: hang tai khoan hiéh thimau Bl a cée tai khodn da bi
"dang xudt" hodc "checkpoint®

STT Status  Avatar UseriD Nal
1 @ a8 &  100043737792214  Thai
dimg Tuyd
P @  100059432079390
dimg
3 @ d @&  100059309836407
dimg
4 aa (M 100059588852498
dimg

100029626692903  Thar

5 da ﬁ

Lich sir tdc vy
e ey P PRI
78, 15-07-2021 14:27 Tai khodn 100048737792214 44 quét
duge 1176 ban b ]

74, 16-07-2021 14:27 Tai khodn 100043787792214 3 quét
duge 1212 ban bz

— ® Q0 O = ¥ a §

Randem Like Love Haha Wow Sad Thuang

List 10: {khdng nhap s& tr ddnq |3y bal viet trén newfeed)
3 I

_

Chon tép UID 4 chay (khong bit bude, néu nhap "List ID” i chon tép khéng o6 tac dung), néu
chen nhigu tép thi phlin mém s& by chia méi nick méi tép

Tichchgntr 0 dén 1
it cmt-kh-27 50
45 cmt-kh-28 50
]
45 cmt-kb-29 50

= sSlubngchay: 3
(Luu y: 56 IuBng chinh 14 56 tai khodn chay tinh néng clng lic, chay xeng méi tai khodn s& by
dGna mé tai khodn khac thay the)
> S6hrgng: 50
Nghitir: 60 dén 120
Thisl gian nghi cac tit ¢4 cac tac vu tinh theo giy, riéng c4c tic vy dang bai, xem story thi s& tinh
theo phit
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To be continued...
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