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.. CO 3 LOAI TRAFFIC DANH CHO BAN

* Traffic ban khdng diéu khién dwoc (Free traffic): SEO, Youtube,
FB, Instagram, Zalo, Blog...

* Traffic ban diéu khién dwoc (Paid traffic): GG Ads, FB Ads, Zalo
Ads, TickTok Ads, Banner Ads...
> Ban tra nhiéu tién thi ban cé nhiéu traffic

 Trafficban sé hiru: Day chinh |a danh sach khach hang ma ban
s& hitu (leads: email, SPT, dia chi...)

» Chung ta can tim moi cach dé chuyén déi 2 loai traffic dau tién
vé loai traffic th 3.

O Ly do:

» Khi c6 duwoc (Email, SPT) ban sé cé chién lwoc dé cham séc céac
KH nay. C6 thé thuwc hién CSKH bang: Email, tin nhan (Zalo, FB,
SMS), Goi dién theo kich ban...

\Ung dung m6 hinh AIDA trong Marketing Online

A

-SEQ ,
- Quéng’ €do Google va MXH
- PR Online

- Content Marketing

- Website

- Quang cdo Google va MXH
- Email Marketing

- Content Markefing

- Remarketing Google/MXH
- Email Marketin
- Content Marketing

» Ban s& |[am chd hanh trinh cta khach hang: Biét = Thich 2 Tin
= Yéu 2 Mua hang 2 Chadm séc = Quay lai, lan téa = Up sell

« @ RTYETEY R BEEY!
ox: HOUYEN /T .1T.COM




. TU DUY VE MARKETING

PHEU BAN HANG

SAN PHAM
Mol

SAN PHAM
CHINH

« Chién lwgc dau phéu dé hat traffic: M&i, thinh

» Chién lwgc Free: san pham sd, Ebooks, Video, infographic, khda
hoc, SP vat chat...

» Chién lroc gid thap, gidm gia, khuyén mai, tdng kém
» Chién lvogc dung thir
» Chién lvoc khan hiém (thuc day KH ra hanh déng)

O Thinh cang gia tri, cang chat lwong thi cang hat nhiéu ngwoi vao
phéu

» Can tao Landing Page c6 théng diép thu hut khach hang

> Tién hanh quang cado, lam Marketing cho Landing Page:

+ Dang status FB, Zalo, Youtube, Live stream...

+ Chay QC FB, GG Ads...

+ Hoat ddng truyén théng...

» Khi c¢6 KH dang ky thi hé théng Marketing Automation sé& hoat
déng cham séc nudi dwdng khach hang theo kich ban.

NIG UM ESN .COM



“ MARKETING AUTOMATION

U Khi ¢6 khach hang dang ky

» Ngay 0: Ngay lap tirc gri Email, tin
nhan, Ai call...

» Ngay 2: Sau 2 ngay tu dong glri Email,
tin nhan, Ai call...

» Ngay 4: Sau 4 ngay tu déng CSKH...

> Ngay N: Van tiép tuc CSKH

Loi ich cia hé thong:

» Hé thdng CSKH hoan toan tw dong

» Khéng tén nhiéu nhan suw, ngudn luc

» Tao rarat nhiéu diém cham véi khach hang

» Tao uy tin cao vdi KH =2 Gilp tang ty lé
chuyén dai

KH dang ky

Noavo |—

Email 1
Tin nhén 1 (FB, Zalo, SMS...)
Ai Call 1, Telesales 1...

{ Ngay 2 }—

Email 2
Tin nhén 2 (FB, Zalo, SMS...)
Ai Call 2, Telesales 2...

{ Ngay 4 }—

Email 3
Tin nhin 3 (FB, Zalo, SMS...)
Ai Call 3, Telesales 3...

—

[Wrgayn S

Email n

Tin nhén n (FB, Zalo, SMS...)

Ai Call n, Telesales n...

+.COM



0. CACH HE THONG MARKETING AUTOMATION HOAT DONG

* Bwdc 1: Khi KH nhin thay quang céo

* Buwdrc 2: Khach hang Click vao Landing Page

+ Khach hang xem, doc thong tin trong Landing page (I&i chao hang ctia ban)

+ Khach hang dién Form thanh céng

* Bwdc 3: Hé thdng Marketing Automation dwoc tich hop sé hoat déng:

+ Nhan email dang ky thanh céng = Hé thdng gti chudi Email tiép theo dé CSKH tu dong
+ Khach hang nhan cudc goi CSKH theo kich ban (truc tiép, Al Call Center)

+ Hé théng tin nhan dwoc kich hoat tw ddng: Zalo (ZNS), SMS Brandname, Mess ...
+ Hé théng dua KH vao nhém Zalo dé cham séc tiép

O P& thuc hién duoc thi can chuan bj

» 1 tai khoan LandiPage ban Pro tr& lén

» 1 tai khoan LadiFlow (free) > Nén nang cap |én ban phi

» Tai khoan Zalo OA (d3 xac thuc) = G tin nhan ZNS

» Tai khoan Ai Call Center

— Hé théng chi cdn 1 nguwéi van hanh!

(o)}



0. TIM HIEU MOT SO CHUYC NANG CUA LADIFLOW

< Audience: Quan ly danh sach khach hang

» Quan ly cac théng tin khach hang khi dang ky Form (khach hang tw déng dwgc gan tags khi dang ky trén ladiflow)

» Quan ly khach hang theo Tags: Tags dung dé phan loai khach hang theo tirng chién dich

» Quan ly Segment: Dung dé loc khach hang theo tirng tiéu chi d3t ra mdt cach tw ddng (ndm sinh, gidi tinh, vi tri, diém

s6...)

< Flow (luéng): Tao ra cac kich ban cham séc khach hang tw déng

> Flow cho phép xU ly nhiéu thao tac tw ddng nhu: Email. Zalo, SMS...

» Flow cé thé tracking hanh vi khach hang: m& email, click vao lién két...
>

Flow cho phép tao cac kich ban ndi tiép: thwe hién chudi hanh vi sau khi 1 hanh vi nao dé xay ra.

¢ Triggers: Dung dé& kich hoat Flow.

» Flow khdng tu hoat ddng. Triggers cé nhiém vu bat mdt sw kién xay ra néu théa man thi s& kich hoat Flow dwoc chon dé
chay. (thudng hay sl dung triggers “khi ai dé dwgc gan Tags”)

VD: Khi ai dé ddng ky Form trén LadiPage = Ladipage thuc hién gan Tag “abc” cho ngudi dé = Ladipage truyén théng tin

cho LadiFlow dd lién két = Ladiflow nhan dwoc théng tin = Khi dé Triggers sé kiém tra néu cd Tags duoc thiét 1dp goi Flow

thi = Flow dé dwoc kich hoat dé chay



0. TIM HIEU MOT SO CHUYC NANG CUA LADIFLOW

% Broadcasts: Chirc nang kich hoat Flow theo lich dat trwéc cho cac ddi twong cb trong 1
Segment nao dé.

» Cho phép dat lich chay 1 Flow duwgc chon

» Khi chay sé& tdc ddng t&i cac dbi tuong cd trong 1 Segment dwoc chon trudc

“*Sequences: Chirc ning thiét 1ap dé kich hoat nhiéu Flow theo chudi th&i gian
» Cho phép kich hoat nhirng kich ban phirc tap nhiéu tinh hudng

¢ Tich hgp: Dung dé tich hop Email, Zalo, Fanpage, eSMS, Wordpress... v&i LadiFlow
+ Cai dat:

» Trwdng tuy chinh: Dung dé khai bdo thém céac trudng tuy chinh cho Form LadiFlow hodc
Zalo ZNS

» Tich hgp API: Dung dé |3y APl clia LADIFLOW tich hop vao LadiPage. Lhi dé LadiFlow sé&
nhan dugc dit liéu tir LadiPage



* Buwéc 1: Dang nhap LadiPage

» Vao muc “Tich hgp” - “Tao tai
khoan lién két” = chon “Ladiflow”
- Nhép API Key clha Ladiflow = OK

* Cach lay API Key cua Ladiflow: Dang
nhap Ladiflow

» Vao muc “Cai dat” 2 Chon Tab “Tich
hgp API” = Copy sang Ladipage -2
OK

0. HUONG DAN KET NOI LADIFLOW VOI LADIPAGE




* Bwéc 1: Khai bdo 1 Tag mdi trong Ladiflow dé dung cho Form dwgc cidu hinh
« Buwdc 2: Vao trang Ladipage ¢6 form can ciu hinh va thuc hién nhu huéng dan

Reasons wh
buy from yo

Lorem ipsum dolor sit ame!

o Lorem ipsum dolor sit g
Aliqguam leo leo, tincidur

2 Lorem ipsum dolor sit ai
Aliguam leo leo, tincidur

O Lorem ipsum dolor sit ai
Aliguam leo leo, tincidur

e

Cau hinh FORM&7

1. Cau hinh Form

Demo 27.11-1

(3 Chi tiét cdu hinhfDema 27.11-1

2. Trang cam on [ 50 dung Funnel
Popup mac dinh >

L&inhin

Cam on ban @3 quan tdm!

3. Ma su kién chuyén dai
M3 chuyén d8i Facebook / Google Analytics

Khing chon 4 Vi du: 3

M3 chuygn ddi Google Ads

DONG CAP NHAT

] option2

0. HUANG DAN DO DU LIEU TU LADIPAGE VAO LADIFLOW

people should
¥m you
dolor sit amet

B o

DATA

10
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0. HUANG DAN DO DU LIEU TU LADIPAGE VAO LADIFLOW

¢ Bwéc 2.1: Vao trang Ladipage cé form can cadu hinh va thuc hién nhw hwéng dan

= ‘ ladipage

I OMEKIDS VIET NAM (Owner) @ OV

Téatca , - e
s Tich hﬂp Qudn Iy cdu hinh Form
B Landing Pages n cEU b
Tal khoan lién két Cdu hinh Form 48 Tracking Global
Bd Banner Ads e S
B popupx Thao tic > o} Tai khadn l1En két
B siaodign miu B Demo 27112 - LadiPage E
Tén cdu hinh Form
[ Showcases [~ lienhe@onekids edu.v E

€ Dynamic

S Funnel

o Access

:\:} Tich hop | Cap nhét

& Tén mién

&2 Link Builder Hignthj 20 ™ en thi 1 d&n 5 trén 5 Ban ghi
&, Giti thiéu

£ Caldat

@ Tao cdu hinh Form

55 tai khoan lién ket Ngay cép nhat Thao téc

11-2021 27:34:11

2

0-2021 14:43:44

2021 14:20:39

27-10-2

26-10-2021 20:13:18 e

11

INHANHR ). |



0. HUANG DAN DO DU LIEU TU LADIPAGE VAO LADIFLOW

¢ Bwéc 2.2: Vao trang Ladipage cé form can cadu hinh va thuc hién nhw hwéng dan

Tét ca v Tich h(_}p

5|

A < e @B a o B

e

@

(]

L2

Landing Pages
Banner Ads
PopupX Thao tac
Giao dién mau

Tén cdu hinh Form
Showcases
Dynamic
Funnel
ACCESS
Tich hop
Tén mien
Link Builder Hién thi 20 o

Gidi thiéu

Ca3i ddt

Tai khoan lienk&t  C&u hinh Form

Cau hinh tai khoan lién ket

M3 Tracking Global

= Tén 1ai khoan lién kél

Loal tal khodn

S dung

P Z |

& Tao céu hinh Form

56 tai khodn lign két Ngay cép nhat Thao tac

11-2021 27:34:28

27-11-2021 21:3411

3 27-10-2021 14:43:44
7-10-2021 14:20:39

3 26-10-2021 20013018

L7

INHANHR ). |



0. HUANG DAN DO DU LIEU TU LADIPAGE VAO LADIFLOW

¢ Buwéc 2.3: Vao trang Ladipage cé form can cadu hinh va thuc hién nhw hwéng dan

= ONEKIDS VIET NAM (Owner) (& OV

)
o
82

Landing Pages

B m

Banner Ads
PopupX

Giaa dizn mau
Showcases
Dyname

Funnel

9 < & @ @ 0O

ACcess

bt

Tich hop

&

Tén mién
&2 Link Builder
8. Gidl thidu

© caidat

Tich hop

Tai khoan iEnk&  Ca&u hinh Form

Thao tac ~

Tén cdu hinh Form
Dema 27.11-1

Dema 27,11

Hignth| 20 v  Higntr

M3 Tracking Global

Cau hinh 1ai khoan lién ket

Dién tén luu triv

r Dem 1
\ame - Full name
email Ema
hane = P
1on Ta am anh sach niatca an 1at

56 14 khodn lién két

MNgay edp rhit Thao tée

27-11-2021

27-11-2021 21:34:11

Z7-10-2021 14:43:44

27-10-2021 14:20:39

26-10-2021 2

L)



0. HUANG DAN DO DU LIEU TU LADIPAGE VAO LADIFLOW

« Lwu y: Trong trueong hop cé nhiéu hon cac trwdng théng tin ma LadiPage khéng ¢6 ta tién hanh nhw sau:

+ Thém trwong mdi vao Form trong LadiPage
+ Khai bao trong LadiFlow truong dit lieu méi tao

I hailbaoltrongilfadiFlowatruon gimoil

Reasons why people should

bl.ly from yﬂu Reasons why people should
buy from you

Lorem ipsum dolor sit amet
Lorem ipsum dolor sit amet

o Lerem ipsum dolor sit amet. consectetur adipiscing elit.
Aliqguam leo leo. tincidunt ac lectus vel. tincidunt.

2  Lorem ipsum dolor sit amet. consectetur adipiscing elit.
Aliquam leo leo, tincidunt ac lectus vel, tincidunt.

©  Lorem ipsum dolor sit amet, consectetur adipiscing elit.
Aliguam leo leo, tincidunt ac lectus vel, tincidunt.

g g -
00 12 00 00 9.000 699 | owmoammon |

FOR?!.‘I_\:EEM187 &
THIET KE MANG CAD

THIET LAP FORM

Nhép chir {Input Text)
Tén I8y dif lidu — HMV-1
B3t pudf nhap Khéng i >
Chir goi nhac H M-
Gif tri mac dinh \

i tri phén 1l (Tab) €

KiCH THUGIC
TRAMNSFORM

TUY CHINH NANG CAQ

14
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0. HUANG DAN DO DU LIEU TU LADIPAGE VAO LADIFLOW

« Lwu y: Trong trueong hop cé nhiéu hon cac trwedng théng tin ma LadiPage khéng ¢é ta tién hanh nhw sau:

+ Thém trwong mdi vao Form trong LadiPage
+ Khai bao trong LadiFlow truong dit lieu méi tao

6 Cai dat
Cai dat ch Trurdng thy chinl
bat tay ¥
e S me iTeh dar
Nhip gitng Ladipage
Chon Kiéu dir li¢u

@ Tao trwdmg tiyy chinh
Thao tac

Ngudi tao



CAU HINH EMAIL GU'I TRONG LADIFLOW

* C&au hinh Email SMTP (Free): Vao Menu tich hgp chon Tao tai khoan lién két mdi
» Chon tai khoan lién két 1a SMTP

e # Chen titcd E4 12013l khodn lién ket mai
Tao 13i khodn lién két mdi *

Teén goi nhd ; Ngay cap nhat NG tae Thao tac

lienhe@onekids.edu.vn (VIP)

Tén goi nhé
dangkymonekids.edu.vn (VIP)
Phan mém quan ly mam non (Phan mém quan..
dinhanh@onegroupyn.com 27/10/2021 12:28 Tdi
Ph@n mém OneKids - OneSchool (Phin mém ... Béna @ 28, 021
dangky@onekids.edu.vn (SMTP) & SMTP
)
E} 1 10 w~
ich hgp

16



.. CAU HINH EMAIL GU'I TRONG LADIFLOW

* C&au hinh Email SMTP (Free): Vao Menu tich hop chon Tao tai khoan lién két mdi
» Khai bdo: SMTP host, SMTP Port, SMTP Username, SMTP Authentication

SMTP Host Name

SMTP Protocol

SMTP Username

Bia chi lién hé

dangky@vnmac.vi

smitp.googlemail.com

]

SMTP Port

465

SMTP Authentication

SMTP Password




.. CAU HINH EMAIL GU'I TRONG LADIFLOW

* C&au hinh Email SMTP (Free): Vao Menu tich hgp chon “Tao tai khoan lién két méi”

» Khai bao: Dja chi lién hé

fo

i) i S
b

T30 thi khodn fién <@ mdi
Naui ao Thao téc

q 18




* Céch lay mat khdu SMTP Password
> Bat bao mat 2 1&p cho tai khoan Google
» Tao mat khau 2 |&p cho &ng dung

¢ Mat khau ing dung

Mt khau (Tng dung cho phép ban dang nhap vao Tai khoén Google cla minh tir cac Umg dung trén céc
thigt bi khong hd tro Xac minh 2 bude. Ban chi can nhap mat khadu mat [3n 48 ban khang c&n phai nha
né. Tim higu thém Mat khau (rng dung da tao

Mat khau tng dung danh che thiét bj cla
ban
Mat khiu tng dung ctia ban

djpg sbad ruvd gtwp

Tén Patao Puge sl dung lan cudi
Cach sl dung
ladiflow 26.10.21 26thg 10 28thg 10 (] s Chuyén t6i cai dat cho tai khodn Google
cua ban trong ing dung hodc thidt bi ma
securesally@gmail com ban dang ¢4 gang thigt Iap. Thay thé mat
. - . khau cia ban béng mat khau gdm 16 ky tu
Chon ng dung va thi&t bi ban mu&n tao mat kh&u urng dung. Password hign th bén trén.
R Ga‘&nf nghu'matkhéu l?ﬂénglhu’bng cﬂa!:@n,
Chen ung dung Chon thigt bj - ML ShLYng SYed oy e P one nenonh
quy@n truy cap vao tai khoan Google clia
™ ban. Ban sé khong can nhd mat khau nay,
L do dd dimg viét ra hay chia sé vdi bat ky ai.
TAQ
Lich
XONG
Danh ba
YouTube
Khse (Fen tic et} [} LadiFlow Demo X

19



.. CAU HINH EMAIL GU'I TRONG LADIFLOW

* Cau hinh Email ban Ladiflow c¢é tra phi (khéng dung SMTP)

» Sau khi khai bdo xong an “Lwu” = Hién nut “Xac thuc” = Click “Xac thuc” = Vao hom thw dé€ xac thuc
két ndil & Nhap Email Test dé test gri thu d3 két noil

&

Tao tai khoan lién két mai

Loai tai khodn lign k&t

Ngubi tao
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To be continued...
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